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Dovie886
Oct 09, 2018
The staff at St Paul's Aged Care, Northbridge, from the manager to the cleaner, are caring and
helpful. All staff members know each resident's name and habits which helps them assist each
resident feel at home and that they matter. The food is sometimes less than appealing but
budget constraints would impact on this as well as the physical requirements of each
resident, e.g. some have dysphagia, some have personal likes and dislikes (as do we all).
There does seem to be a heavy emphasis upon simple carbohydrates though considering
many residents are diabetics.Overall, the facility is clean, well-run, staffed by people who
genuinely care.

Kathleen5579
Sep 25, 2018
Every member of staff, whether they be admin, Carer or nurse, is caring, kind and
compassionate. Could not ask for more. Being a small facility (about 42 residents), all the staff
know each and every resident.

Sally5372
May 09, 2017
The staff are very pleasant, helpful and kind. A registered nurse is on at all times. The
activities' organiser is also kind, patient and thoughtful. The downsides are that the food is
generally awful - poorly presented, poorly prepared and not offering a completely nutritious
diet. Also the gardens are only reasonable and not easily accessed by the residents.
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